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Hello

my name IS

 Name, state, & agency/ organization
 Use Three words to describe who
you are or what you do




Workshop Objectives

Participants in this workshop will be able to:

« Identify general trends in the Aging Network’s elder
abuse outreach resource needs and tools to address
those needs

* Create customized elder abuse outreach resources
for their communities

* Identify ways to seamlessly and effortlessly
incorporate elder abuse prevention information to
existing outreach activities




The Eldercare Locator
National Call Center

1-800-6/7/7-1116

eldercare.acl.qov

National Association of Area Agencies on Aging


http://www.eldercare.gov/

Area Agencies on Aging
&
Title VI Native American Aging Programs
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advocacy | action | answers on aging

National Association of Area Agencies on Aging



About the Eldercare Locator:

The Eldercare Locator was established in 1991 and is funded by the US
Administration on Aging, of the Administration for Community Living, Health and
Human Services and is administered by the National Association of Area Agencies
on Aging.

It serves as a trusted gateway to accessing information and resources that are
crucial to one’s health and well-being.

The Washington D.C. based call center operates M-F from 9:00 am - 8:00 pm ET.

Over 4 million people have been connected to local programs and services through
its national call center.

Callers contact the Eldercare Locator from all fifty states, the District of Columbia and
most U.S. Territories.

An After Hours Voice Prompt System allows callers to have direct connection to
agencies that are open after normal business hours.

National Association of Area Agencies on Aging



Call Statistics
Major Findings:

ﬁ Call Volume
Call Complexity




Emerging Issues

Call complexity continues to increase. This
Includes escalated calls regarding reporting
of suspected elder abuse, emergency
housing and crisis calls.

National Association of Area Agencies on Aging



The Eldercare Locator
Eldercare.acl.gov
Online Resources

'a Home About Resources
.eo9se--eldercare —_
¢ “locator 1-800-677-1116 G

Find help in your community by entering your zip code OR city and state.

Zip Code City/State

Enter zip code Search

Welcome to the Eldercare Locator, a public service of the U.S. Administration on Aging connecting you
to services for older adults and their families. You can also reach us at 1-800-677-1116.

Have A Question? Caregiver Corner
ol .,..;:a

Speak with an
Information Specialist
Monday - Friday
9am - 8pm ET

National Association of Area Agencies on Aging



The Eldercare Locator
Eldercare.acl.gov
Online Resources

Home > Resources > Caregiver Corner

Caregiver Corner

Caregivers play a critical role in the health and well-being of their loved ones. The Caregiver Corner is here to help with useful
links and resources. Everyone’s caregiver story is different, but below are some common questions received at the Eldercare
Locator.

." :
3 . ’

1. Who can help me with 2. My father is a veteran. 3. Can | get paid for
transportation, in-home care What programs could he or caregiving?
(bathing, dressing, sitter his spouse be eligible for

services, preparing meals) now that they need help in

and other local services such the home?

as respite care that | may not
even know about?

National Association of Area Agencies on Aging




The Eldercare Locator
Eldercare.acl.gov
Online Resources

| am concerned about a situation involving my neighbor.
Where do | report suspected elder abuse?

In the event of an emergency related to elder abuse, call 911.
All instances of suspected abuse, neglect or exploitation
iInvolving an older adult should be reported to the designated
adult protective services program in your state. All reports are
confidential. To find the contact information for the adult
protective services program that serves your area, enter your
ZIP code or city and state in the search bar at the top of this
page. The Eldercare Locator publication, Older Adults and
Elder Abuse, provides additional information about elder
abuse.

National Association of Area Agencies on Aging


https://eldercare.acl.gov/Public/Resources/BROCHURES/docs/factsheet-elder-abuse-508.pdf
https://eldercare.acl.gov/Public/Resources/BROCHURES/docs/factsheet-elder-abuse-508.pdf

Learn More About

Insurance and Benefits Transportation

National Association of Area Agencies on Aging




The Eldercare Locator
Eldercare.acl.gov
Online Resources

'a Home About Resources
.eo9se--eldercare —_
¢ “locator 1-800-677-1116 G

Find help in your community by entering your zip code OR city and state.

Zip Code City/State

Enter zip code Search

Welcome to the Eldercare Locator, a public service of the U.S. Administration on Aging connecting you
to services for older adults and their families. You can also reach us at 1-800-677-1116.

Have A Question? Caregiver Corner
ol .,..;:a

Speak with an
Information Specialist
Monday - Friday
9am - 8pm ET
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Service Listings in the
Eldercare Locator
Database
Eldercare.acl.gov

Information and Assistance
Aging and Disability Resource Center

Area Agency on Aging

Title VI American Indian, Alaskan Native and
Native Hawaiian Program
State Unit on Aging

Elder Abuse Prevention
Health Insurance Counseling
Legal Service Program

Long Term Care Ombudsman
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Connecting Older Adults Conecta a los adultos mayores

and Their Caregivers y a sus cuidadores con
to Local Resources ...7... recursos locales o
. “eldercare . “eldercare

’ locator ’ locator

1(800) 677-1116 + www.eldercare.acl.gov 1(800) 677-1116 *» www.eldercare.acl.gov

National Association of Area Agencies on Aging




Protect Your
Pocketbook

Tips to Avoid Financial Exploitation

~*J % eldercare
2 locator 1 (800) 677-1116

Connecting You to Community Services www.eldercare.acl.gov

National Association of Area Agencies on Aging




Eldercare Locator
Critical Conversations

sibling,
nslilu ] ng e 3 i 3 b c chdorat

vem vath

mm-:,re:

irdivid.
on Eldor Al
onein 100
abuse. How v
repoded. NCEA ko ciles # s

an be difficult, NCEA

chenilific Uil tresy bic: an

on that further attention and action is needed.

A olcder adull ey be expoencncng clder abwse if

with friends

con

Types of Elder Abuse
While there 2

e
1hi

ccurs by 2 person w
A Irustir

des th

visil htp://www.nisnib,

adultofab
Emotmnal abun.lr- c
sugh verbal or nonverbal acts

Ways to Prevent Elder Abuse

suses. In ack

g mental pain, anguish o

iencing

or failure by those

Self-Neglect: I

poor hygicne: failur

failure to provide one

on bry anyone who has
Sibilty for care ar custody ancial adviser before making large

cnls

o arvy kind

prevent elder abuse, visit

hetpe/fnvnv.2zaging.org/elderabuze-prevention-rezources

National Association of Area Agencies on Aging




rf; A

J“ eldercare
\ M / > locator

advocacy | action | answers on aging Connecting You to Community Services

1-800-677-1116

eldercare.acl.gov
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http://www.eldercare.gov/

National Center on Elder Abuse (NCEA)

NCEA

National Center on Elder Abuse

Goal of the NCEA:
To improve the national response to elder abuse, neglect,
and exploitation by
a) gathering, housing, disseminating current
information
b) stimulating and identifying new approaches, and
c) detecting and addressing gaps in the field

ncea.acl.gov



https://ncea.acl.gov/

NCEA: What We Do

Research

Synthesize and disseminate high quality
research on elder abuse to encourage the
translation of research into practice.

Policy

Understand, evaluate, and inform policy
development to ensure public policy is
better aligned with effective practices.

Practice

Technical assistance tools, innovative
approaches and national resources to aid in
the provision of direct services.

Education

Training and awareness materials to further
the field for those interested in elder abuse
identification and prevention.

ncea.acl.gov



https://ncea.acl.gov/

National Partnerships

Resource materials on special topic areas for many target audiences:

M 1 - NATIONAL ADULT PROTECTIVE
Adult Protective Services NGGRA St e
Cultural Issues =
Low.ond Legislq’rion agelessalliance
LeSb|On, qu, BlS@XUOl, Gnd Trgnsgender united against elder abuse
Multidisciplinary Approaches S

LO n g _Te rm C O re A b U Se ’f(‘(\v NAP CA A(‘AF,.\’['EAR-()‘I\" :\(‘;I.N(}A

Persons with Disabilifies
Public Awareness . CONSUMER YOICE
Public Policy
Research Briefs

Risk Factors

Statistics, Incidence, and Prevalence

Advocacy &
Services for
LGBTElders

We refuse to be invisible

A\NA

.:.,:.'Ell S34C
American
Society

on Aging

ncea.acl.gov



https://ncea.acl.gov/

National Center on Elder Abuse

and related projects

: Training Resources
Elder Abuse Guide LA AT s

for Law Enforcement
(EAGLE) (TREA)

eagle.trea.usc.edu

NGEA

National Center on Elder Abuse

frea.usc.edu

Reframing Elder Supports and Tools for
Abuse Project Elder Abuse Prevention
(STEAP) Initiative

nceausc.tk/STEAP

ncea.usc.tk/REframeEA-smt

ncea.acl.gov



https://ncea.acl.gov/

Reframing Elder Abuse Project

Cultivating thinking about
older people as people and not objects of care;

JUSTICE FOR ALL

ﬂk‘ﬂﬂ

* Promoting a collective, public orientation toward
solutions

* Boost the public’s sense of efficacy

* Promote the theme of Social Justice

ncea.acl.gov



https://ncea.acl.gov/

Quick Start Guide to Talking Elder Abuse

Do Don’t
Appeal to justice Appeal to sympathy
Talk about the importance of Talk about vulnerable populations

social connections
Demonsirate the collective costs |Use crisis-laden, emotional

and solutions to elder abuse rhetoric, data, or expert jargon
Explain the underlying social Focus on the individual
conditions that increase risk perpetrators or victims

factors

Provide solutions that emphasize |Provide solutions that emphasize
collective responsibility and individual responsibility

systemic change

ncea.acl.gov



https://ncea.acl.gov/

Reframing Elder Abuse Video Lecture Series
(Coupon Code Expires 6/14/19)

Learn how to talk
about elder abuse

FREE e-course with code:

bit.ly/ElderAbuseFWA

EXPIRES: 6/14/19

TERAME]
WORKS
II_N STITU Til

bit.ly/ElderAbuseFWA




Supports and Tools for Elder Abuse Prevention

(STEAP) Initiative

7. STEAF NCEA

~ o INTTIATIVE  ionl ContoronHierAuse

advocacy | action | answers on agin

Supports+Tools for Elder Abuse Prevention

The STEAP Initiative has the mission of both increasing
awareness of elder abuse and strengthening elder
abuse prevention education and outreach programs.

60 00

Brochure and Fact Sheets Outreach Guide Presentation Materials

nceausc.tk/STEAP




NCEA and n4da Elder Abuse

Education & Outreach Resources Poll

Respondent Profile
n=136 Other
1%

Contracted local provider partner
14%

AAA or Title VI Program
75%

ncea.acl.gov



https://ncea.acl.gov/

Areas of Elder Abuse identified in need of further

iInformation and resources:

Dementia and Elder Abuse 68%
Detection and Prevention 61%
Elder Abuse in Rural Communities 57%
Elder Abuse in Diverse Communities 55%
Adult Protective Services 52%

Comments:
“Hoarding / Self-Neglect”
“Effect of opioid crisis and EA; need more resources/ information”
“Neglect of elder abuse agencies in responding and investigating
abuse”




Areas of Financial Abuse identified in need of further

Information and resources:

Guardianship, Conservatorship, or Power of Attorney
Abuse

Imposter Scams 56%

74%

Social Security Income Representative Payee Abuse [|53%

|dentity Theft 51%
Medicare or Other Health Care Related Scams 49%
Comments:

“Family exploitation”
“How to deal with someone being taken advantage”




Most commonly requested Elder Abuse outreach

and education tools:

Customizable Fact Sheets 777
Presentation Materials 73%
Ovutreach Guide 65%
Event Flyer Templates 61%
Social Media Outreach Guide 54%

Comments:

“Flyers, monthly calendars”
“Media and social media templates’
“All of this sounds great!”




Customizable & ready-to-use outreach tools

nceausc.tk/'STEAP

Fact sheets and brochure Presentation template &
e Buiding evaluation form

[Click here to insert logo]

Elder Abuse is preventable — and CO m m U n |‘[y

everyone has a role to play.

Here ae § things EVERYONE [hren o ser AgencyName) Supports to

can do to prevent elder abuse: Pr v n . . -
1) Listento oker event STEAP Initiative Reporting Abuse

people and caregivers Id b
P Elder Abuse Outreach Calendar 2019 ;
challenges and provide utreac alenaar Report suspected abuse in the community to the local Adult Protective Services agency, and

report suspected abuse in a nursing home or long-term care facility to the local Long-Term
support - Care Ombudsman Program. For serious and immediate emergencies, call 9-1-1.
Generate awareness and foster action to end elder abuse! r _ 3
There are many opportunities thi y vi jether and bu areness
one buse. B s an o calendar Y s > elder abuse, neglect, and
exploitation prew n and programming.
Tip: Sync th AP Initiative Outreach Calendar to your calendar! click here

2) Educate one another
about the signs of abuse
and how to get help

This brochure was created in conjunction with:

N, National Association
n4da of Area Agencies
 Repont suspected N3l onhaig peoeesd Emotional & Behavioral Si
eport suspectes www.nda.org A RECOGNITION DAYS

sty rea to Insert Agenc motiona ehavioral signs
abuse or neglect as soon el [ gency anuary O Law Enforcement Appreciation Day (LEAD) 9
as possible Name] = Unusual changes in behavior or sleep

National Center = Fear or anxiet
NCEA ‘o oranxiety .
A 855-500-3537 = Isolation from friends or family

4) Build a community Veoa Centen herdbise.— ncea.acl gov = Withdrawal from normal activities
that fosters social = Sadness Eat
connections and [Area to Insert Contact Information] ebruary 20 World Day of Social Justice

supports

March @ Financial Signs
MONTH-LONG OBSERVANI

5) Reach out (o B National Nutrition Month = Unusual changes in bank account or money management
professional services for X . W Social Work Month = Unusual or sudden changes in a will or other financial
[Clck here to insert logo] B Women's History Month documents

support where available

Keck School of

Q0@ 0 e

O RECOGNITION DAYS - i i i
Medicine of USC Friday, March & Intemational Women's Day Fraud_ulept signatures on financial documents
= Unpaid bills
April
MONTH-LOI )BSERVAN

M Community Service Month
M Financial Literacy Month
M Sexual Assault Awareness Month
M Social Security Month
WEEK-LON( VANCES
W Monday, April 1 - Sunday, April 7: National Public Health Week
ar Saturday, April 13: National Crime Victims' Rights Week
rday, April 13: National Volunteer Week

ITION DAYS
. April2- Sexual Assault Awareness Day of Action
Sunday, April 7- World Health Day

Outreach calendar for year-round
elder abuse prevention programming




Download and customize your tools at

nceausc.tk/'STEAP

NCEA s STEAP

Phudurrafin Medicine of USC |\ TIATIVE




June 15th js

World Elder Abuse Awareness Day

‘@) WEAAD: June 15th

R ELDERABUSE  AFe you ready?
Y NAWARENESS DAY

Building Strong Support for Elders

bit.ly/WEAADLUV
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